Eligibility Criteria for Unemployment Benefits:
Sanctions for Refusing Job Offers or ALMP Participation
Score
2011

Description
Austria

If an unemployed person does not accept a reasonable job offer, the payment of benefits from the unemployment insurance scheme is suspended for as long as the job is
refused, or in any event, for 6 weeks. Duration of benefits is shortened accordingly.

2

Belgium

The penalty for refusing a suitable job, not attending the PES without sufficient justification, not attending a job interview after a referral from the PES or stopping or failing
an integration course due to the attitude of the unemployed is a suspension of benefits
for 4-52 weeks. Typical sanction is 10-14 weeks. The penalty for refusing to undertake
an integration course proposed by the PES is total suspension of unemployment benefit.

3

Bulgaria

The decline of a job offer by the unemployed person without good reason serves as
sufficient grounds for termination of the registration at the employment agency, which
includes the right to use its services. Other reasons for termination of registration include failure to follow the employment officer's recommendations, failure to take the
actions or keep up with the timetable and schedule of visits included in the action plan,
refusal to be included in programmes, employment measures and adult training. Persons will become eligible for subsequent registration at the employment agency not
earlier than 6 months after termination of the previous registration.

4

Cyprus

If the unemployed person refuses to submit a claim, refuses to accept a suitable job
offer without reasonable cause, refuses or neglected occupational training proposed
by the Director of Social Insurance Services without reasonable cause, fails to attend a
job interview without reasonable cause or deliberate failure of a job interview, then the
payment of the benefit may be postponed for up to 6 weeks.

2

Czech Republic The Labour Office can remove the jobseeker from the register of jobseekers for a period of 6 months for (among other things) failing to take up suitable employment, refusing to commence or attend an agreed training course or fails to cooperate with the
Labour Office.

4

Denmark

The person is quarantined for 3 weeks where he would otherwise have been entitled
to unemployment benefits.

1

Estonia

The payment of unemployment allowance shall be suspended for a period of 10 days
if the unemployed person refused suitable work for the first time without a good reason.

1

Finland

If an unemployed person refuses a job offer without good cause, entitlement to unemployment benefit is usually lost for a period of 60 days. Refusal, without good cause, of
services offered by the TE Office usually results in loss of unemployment benefit for a
period of 60 days.

2

France

There is no penalty for refusing a reasonable job offer for the first time (sanctions apply after 2 or more refusals). The refusal of a service offered by the public employment
service, such as participation in an ALMP, is liable to a 20% reduction in unemployment benefit for 2 months.

1

Germany

In the case of unemployed persons who refuse a job offer by the employment agency
or participation in an integration programme without good reasons, benefits will be
suspended for 3 weeks (first refusal). Moreover, the period of entitlement to benefits
will be cut by the number of days for which benefits are suspended.

1

Greece

The unemployed person ceases to receive unemployment benefit if he/she does not
accept a job offer or refuses to participate in an ALMP.

5

Hungary

The unemployment benefit (as well as other benefits) of the person is terminated in
this case, and his/her file is deleted from the register of unemployed persons. The
concerned person can register again after 2 months.

2

Ireland

Benefits are suspended for refusing job offer.

5

Italy

The unemployed who refuses to accept a job offer loses his/her unemployment seniority.

5
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Lithuania

Unemployment benefit is suspended if the unemployed refuse a suitable job offer,
refuse for no good reason to participate in an ALMP laid down in his/her employment
plan, fail to arrive at a set time at the PES to accept a job offer or participate in an
ALMP laid down in his/her employment plan or refuse to undergo a health check offered by the PES to establish suitability for work. Persons participating in ALMPs who
lose their unemployment status can re-register at the PES no earlier than 6 months
after the suspension.

4

Luxembourg

An unemployment benefit recipient who refuses without justification a suitable job offer
or to participate in an ALMP loses rights to unemployment benefit.

5

Malta

When a registered unemployed person refuses a job offer or an ALMP placement
without a justifiable cause he/she will be required to fill in a Justification Form together
with any supporting documentation that explains the motive behind such action. If the
unemployed person's objection is not upheld, the jobseeker is moved to Part 2 of the
unemployment register for 6 months, thus losing entitlement to benefits.

4

Netherlands

The unemployed will be penalised if they do not sufficiently look for work or hamper
the process of finding adequate work. The sanction will be 25% of the benefit the person receives for a period of at least 4 months.

1

Poland

The unemployed loses his/her status for 120 days when refusing to take up employment, training or other forms of support without a justified reason. In that case, the
unemployed simultaneously loses the right to the unemployment benefit.

4

Portugal

Registration at the Job Centre and entitlement to unemployment benefits is cancelled
by the following unjustified actions: refusal of suitable employment; refusal to participate in vocational training, subsidised employment or other ALMPs, refusal to accept a
Personal Employment Plan or by a second failure to provide proof of active job search.

5

Romania

Unemployed persons who refuse an adequate job and have refused to attend services
for employment encouragement offered by employment agencies do not receive unemployment benefit.

5

Slovak Republic The Office will remove the jobseeker from the register of jobseeker from the day of
detecting his/her lack of cooperation, which includes refusal of suitable employment,
refusal to participate or early termination of participation in ALMPs without noteworthy
excuses (with the exception of refusal to participate in education and preparation for
the labour market). In case of removal of the jobseeker from the register of jobseekers,
the jobseeker loses entitlement to unemployment benefit.

5

Slovenia

If a person refuses to participate in an ALMP, refuses a suitable or appropriate employment or an interview for a job or is not seeking to gain employment or refuses to
sign an employment plan, they are not eligible for unemployment benefit.

5

Spain

Refusing an adequate job offer without good cause or refusing to participate in an
ALMP without justification is considered a serious administrative offence and for the
first offence will result in a loss of benefits for 3 months.

3

Sweden

If a job offer is refused the benefit will be reduced by 25% for 40 benefit days (8
weeks).

1

United Kingdom A variable sanction of 1-26 weeks (depending on the circumstances of the case) will
apply when a jobseeker refuses employment without good cause. A fixed-length sanction of 2 weeks (in the first instance) will apply when a jobseeker contributes to their
own unemployment without good cause by refusing a place on a training scheme or
employment programme.

2

Norway

If a jobseeker refuses a job offer or ALMP placement, he/she loses entitlement to benefits for 8 weeks.

2

Switzerland

Refusing a suitable job offer will result in a benefit suspension of 31-60 benefit days
(6-12 weeks).

2.5

Turkey

If the unemployed person does not have a good cause, unemployment benefit will be
suspended and the rest of the benefit term will be abolished.

5
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Australia

A jobseeker who refuses a suitable job without a reasonable excuse may have an 8week penalty imposed. A jobseeker commits a connection failure if, without a reasonable excuse, they: fail to attend an appointment, fail to enter into an EPP, or fail to
meet job-search requirements. There is no penalty for a connection failure. Instead,
the jobseeker is given a reconnection requirement. The reconnection requirement will
depend on the basis for the connection failure and will be: attendance at a further appointment, to complete a jobseeker diary or another jobseeker diary, or to enter into
the EPP.

1.5

Canada

A claimant who has not applied for, has neglected to avail themselves of or has refused an offer of suitable employment is subject to a disqualification from benefits for a
period ranging from 7-12 weeks. A claimant who fails to take action on a referral intended to assist them to find suitable employment is subject to a disqualification of 1-6
weeks.

2

Japan

If the unemployed refuses a job offer introduced by PESO or public vocational training
instructed by the head of PESO without good reasons, benefits are stopped for a
month.

1

New Zealand

If a person refuses a job offer or refuses to participate in an activity to which they have
been referred without good and sufficient reason, their benefit is reduced by 50% until
such time as they re-comply. If they do not re-comply within 4 weeks, then the benefit
is reduced by a further 50% until such time as they re-comply.

1

United States

The reason for refusing the job offer is examined. In general, individuals will be disqualified from receiving UI benefits if they refuse suitable work. The specific sanctions
vary from state to state. In the 7 largest states, the sanction is disqualification until the
unemployed finds a new job. There is no requirement to accept placement in an ALMP
to remain eligible for unemployment benefits.

5

ALMP = Active Labour Market Programmes.
Source: Venn, D., Eligibility Criteria for Unemployment Benefits: Quantitative Indicators for OECD and EU
Countries, OECD Social, Employment and Migration Working Papers, No. 131, Paris 2012, pp. 53-55.
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